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terms & Conditions 
 

The following Terms and Conditions of Service apply to all products and services provided by ap design solutions. 
 

By engaging our services, all work carried out is on the understanding that the client has agreed to the following terms and conditions. 
 

Payments, Quotes and Pricing: 
 
PRICING: 
All our prices exclude VAT and carriage where applicable. Prices for carriage are on application so are subject to destination, quantity, weight 
dimensions and also product type ordered and not included unless specified. 
 
We have a minimum order value of £30.00 + VAT (excluding carriage). 
 
Invoice & Quotation Payment Terms: 
Pro-forma or 50% deposit is required for all orders, with cleared funds required before work can commence and the job is booked in to the 
work schedule.  Title of goods does not pass until full payment is received.  
 
Non-Account – proforma required before work commences  
Account - deposit on request with Balance paid in full on day of scheduled delivery, install or upon completion.  
 
In accordance with the late payment of commercial debts (interest) Act 1998, we reserve the right to claim statutory interest at 8% over base 
rate on an overdue account at the date the debt becomes overdue and if settlement is not within our agreed account terms. 
  
Returned cheques will incur an additional fee of 35.00 (GBP) per returned cheque and place an account in default.  
 
Issues: 
AP Design Solutions must be advised in writing of any disputes or discrepancies within 10 days of receipt of goods / job completion. Any 
discrepancies not notified to us within this time, whether potential fault to us or the Client’s, may result in the Client incurring additional 
costs to rectify the problem. Full payment of any accounts still required.  
 

Design & Proofing: 
 
INDEMNITY: 
AP Design Solutions supplies and offers goods in accordance with their Client’s own designs or specifications, then the Client shall fully 
indemnify AP Design Solutions against all claims, actions, penalties, costs and expenses to which AP Design Solutions may become liable 
involving infringement of a patent, registered design, trade mark or trade name. 
 
CHARGES FOR SERVICES & ACCEPTANCE:  
Charges for all services will be set out by quotation that is provided to the client. At the time of the client’s confirmed acceptance of this 
quotation (verbal or other consent is also acceptable), ap design solutions will have acceptance of the Terms & Conditions. Proforma or if on 
account a 50% deposit inclusive of VAT will become immediately due. Work on the project will not commence until AP Design Solutions  has 
received the requested payment amount. This will also be required for charges for any additional services over and above the estimated design 
at the time of estimate or quotation acceptance. This applies to all clients unless an agreed credit agreement is in place.  
 
ALTERATION TO DESIGNs: 
As standard we offer a set number of changes and design time allocated to each job. The client agrees that changes requested over and above 
the estimated time or quoted work time, or they have requested extra to be carried out after acceptance of the draft design may be liable to a 
separate charge. The client also agrees that AP Design Solutions holds no responsibility for any amendments made by any third party, before or 
after a design is published. 
 
It is the responsibility of the client to check proofs carefully for accuracy in all respects, ranging from spelling to technical illustrations as 
things can still be missed. AP Design Solutions is not liable for any errors or omissions. Your signature (or confirmed approval by email, text 
etc) or that of your authorized representative is required on all artwork prior to release for printing or other implementation. 
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Please review your proof, check, sign and e-mail confirmation back as soon as possible. On receipt of confirmation, we will pass onto 
production and look to confirm an installation / delivery date. Please be aware that until a signed confirmation is received, we cannot put any 
order through to production and therefore the date is provisional and subject to workload. If changes are required, please address and 
confirm with us as soon as possible. A further drawing will then be issued for review and approval sign off. It is possible though that during 
this approval time the delivery date may change, therefore please wait for the final delivery date at our time of confirmation. 
 
Vehicle Proofing: 
We request the client must ensure that good photographs of the vehicle have been supplied and that any designs carried out have been applied 
to the correct model (especially Wheelbase) any changes made on the day will incur additional charges and may affect the completion time of 
the job. 
 
DIGITAL PRINTS: 
Should your order include digitally printed detail can you please provide CMYK, Pantone® or RAL colour references for us to refer to when 
setting up. If this information cannot be provided unfortunately, we will not have anything to check against as all digital printers are set 
differently.  
 

VEHICLES: 
 

Once your vehicle design has been signed off and approved for production you will receive a confirmation of booking dates. Please confirm 
which is suitable and we will book this date. Please can we request 48hours minimum notice before cancellation or date change or a 
cancellation fee may occur (please see cancellation section). We do try to estimate the length and timings of jobs, but on occasion jobs may 
take longer. Any vehicles booked for wrapping or partial wrapping need to be dropped off the day before application. 
 
can we also request that the vehicle is cleaned prior to arrival (soap sponge wash off with hose is fine) We understand that the vehicle may be 
subject to road spray during bad weather after cleaning, but if the vehicle arrives unclean and not suitable for work to commence, this will 
incur a £20 cleaning charge and may affect the installation time. This may mean the vehicle is not finished on time or additional costs are 
applied.  
 
AP Design Solutions cannot accept responsibility for the quality of paint work on vehicles or third party finished substrates, including but 
not limited to walls, floors and ceilings. PLEASE NOTE: The application process can remove unsound paint from a vehicle and this is out of our 
control. We would recommend leaving any third-party finish paint work for a minimum of 14 days prior to our vinyl application.  
 
All our vinyl brands are stable, tested and are designed to be high bond for durability. They are all fully removable using the correct method 
subject to the quality of the base paint work.  
 
We cannot take any responsibility for vehicles left with us and cannot take responsibility for any items left inside the vehicle. where possible 
we will keep vehicles inside but either way the client will need to ensure that their insurance is sufficient to cover this. For privacy and 
security reasons, we ask that dashcams and recording devices are disconnected while at our premises.  It is customers responsibility to check 
these are fully operational once the vehicle is collected.  
 

Cancellations: 
 
Due to the significant time set aside to complete your job including signwriting, wrap or partially wrap a vehicle – any cancellations made with 
48hours or less of the scheduled date will incur a cancellation fee of £200 for signwriting or partial wrap, £400 for a full wrap or £600 for 
a full wrap on a larger vehicle all plus VAT 
 
You have a right to cancel your order at any time. In the event of cancellation, you will be refunded 100% of your monies paid minus the cost of 
the work already carried out by AP Design Solutions and any Third Party so far. this will be based on our hourly rate and any additional costs 
incurred. If no work was started, you will not be charged. If all work was completed, you will not be entitled to a refund and may not receive 
any goods. 
 

COPYRIGHT: 
 
All designs remain the property of AP Design Solutions, unless agreed in writing. Full copyright to any chosen design concept presented become 
the property of the client once full payment has been received, however we retain the right to display the item/s in any online or offline 
portfolios, and for the purpose of marketing or advertising our services. For any questions, please contact apdesignsolutions@hotmail.co.uk 
or alternatively call 07552494541 . 
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INSTALLATION & responsibilities: 
 
A quotation for the price of the installation shall be provided following a survey of the property, where necessary. 
our quotation will provide a reasonable estimate of the price but may not be the final price for the completed final Installation. 
as stated our quotation shall be valid for 30 days from the date of issue. The quotation assumes that the property is suitable for the 
installation requested and that all necessary facilities are available including suitable van access and parking. Any parking fees incurred in 
order to complete the installation will be passed on. 
 
OUR RESPONSIBILITY: 
We shall carry out the installation in accordance with the contract and any specifications which have been agreed in writing between you and 
us and we shall exercise reasonable care and skill in carrying out the installation. 
 
We will : 

- leave any plasterwork and/or brickwork disturbed during the course of the installation in a safe, weather-tight and secure 
condition where possible.  We will advise if this needs any rectification works beyond our control. 
 

- take reasonable care to avoid dirtying or causing unnecessary disturbance to the property and shall leave the area in a clean, tidy 
and safe condition; 
 

- remove and dispose of any signs or materials belonging to you which are to be replaced (except any equipment or materials 
containing asbestos).  If we do dispose of any of your old materials, we will not be liable to pay you for them. 

Although we exercise utmost care during our fitting and installation process, it is important to note that we cannot accept responsibility for 
the quality of existing paintwork/brickwork/render or other building fabric. 

DELIVERY: 
We shall contact you directly to discuss and agree a date for installation. If we are unable to carry out the installation on this date, we will 
contact you to agree an alternative date. Time of delivery shall not be a condition of the contract.  We will not be liable for any costs or loss 
of income that you may incur as a result of any change of date. 
Materials if required may be delivered directly to your location as part of the installation. This maybe on the day of, or prior to the 
installation and/or kept at your property during the installation. We will notify the customer and you must make the necessary arrangements 
to accept delivery of such equipment and take reasonable and proper care of any equipment and materials delivered to or kept at your 
premises. 
 
Customers  RESPONSIBILITY: 
It is your responsibility unless otherwise agreed in writing to:  
 

- obtain all permissions and consents (including, without limitation, planning permission, building consent, consent from landlords, 
local authorities, neighbours and/or mortgagees) which are required before we can carry out the installation. 
 

- ensure that any painted walls are fully dry and paintwork has been left for approx. 2 weeks to dry fully – any paint lifting during 
the application process is usually due to the quality of the adhesion between the wall and the paint. We cannot be held accountable 
for insufficient prep and finishing of the substrate before our arrival. 

 
- regularly inspect your signs to ensure the integrity of the installation has not been compromised at regular intervals (Especially 

after high winds and periods of bad weather) 
 

Installation Pricing: 
The price of the installation includes the cost of equipment, parts, labour, delivery and any other additional costs specified at the time of 
order and is subject to VAT. This also will include the cost of removing and disposing of any redundant materials removed from the property 
during the installation as stated at time of booking / quotation. 
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The price does not include the cost of making good any disturbances, alterations or damage or any redecoration required to the property 
before or following completion of the installation. 

If additional work is necessary during the installation which could not have been reasonably identified at the time the survey was carried out, 
we will provide you with a quotation for this additional work if this is something we can undertake. If not we have contacts in the industry 
that we can recommend. If you request us to proceed with the additional quotation the cost of the additional equipment and/or work shall be 
due from you under the contract.  If you do not request us to proceed with the additional quotation, we will use reasonable endeavours to 
conclude the original quotation but we will not be liable for any diminished performance or functionality of the installation. 

Liability, PRIVACY POLICY & Force Majeure: 
 
Liability 
The sole liability of AP Design Solutions in respect of any defect in, or failure of any goods or services supplied or for any shortage in the 
quantity of goods delivered or for any loss, injury attributable directly or indirectly thereto (other than in respect of death or personal 
injury) is limited to i) making good by replacement or ii) repairing defects or failures which under proper use appear therein. b) Without 
prejudice to the foregoing, we shall in no circumstances be liable – i) for any indirect or consequential loss (including without limitation loss 
of production, loss of profit or liability to third parties) suffered or incurred by the customer. ii) for any loss or damage in excess of the 
contract price for the goods or part thereof in respect of which a claim is made. We shall not be liable for any loss to the customer arising 
from delay in transit of their goods. 
 
Please note liability shown above for vehicle and substrates. 
 
Privacy: 
AP Design Solutions are committed to protecting your privacy. We will only use the information that we collect about you lawfully (in 
accordance with the Data Protection Act 1998). We collect information about you for 2 reasons: firstly, to process your order and second, to 
provide you with the best possible service. The type of information we will collect about you includes: your name, address, phone number/s, 
and e-mail address. The information we hold will be accurate and up to date. You can check the information that we hold about you by emailing 
us. No information will be passed on to any third party. Our full privacy policy is available on request. 
 
FORCE MAJEURE: 
AP Design Solutions shall not in any way be liable to the Client in respect of any loss arising in the event of delivery of the goods being 
prevented, hindered or delayed as a result of any circumstances outside our control. This including (but without prejudice to the generality of 
the foregoing), act of God, accidents, strikes, lock-outs, trade disputes, acts of restraints of Government or imposition of restrictions on 
export. 
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